w WELFARE

Getting supportis
easier than ever!

Starting today, you have access to
a guided Support Chat - always
available and easy to use.

WHERE TOFINDIT 360Welfare website | App | EmployeeWi

SUBMIT AREQUEST: JUST 4 EASY STEPS
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Open the Chat
Access it through the channel you normally
use.

Follow the questions

The procedure guides you in the description
of the request.

Send the request

Your request comes with all the necessary

information.

Save your ticket
Use the ticket number to track its status.

throughto resolution.

IMPORTANT!

The utilizzatori@360welfare email address non is no longer in use.
New support requests must be submitted through the Support Chat.

What if you don’t have access to the App?

Openthe Chat on our website
Goto the 360Welfare website and click
on “Parla con noi”.

Identify yourself

Select “Uso giai servizi 360Welfare e
chiedo assistenza” and then select
“Sonoundipendente”.

Enable cookies

If the chat does not open, click “Manage
cookie preferences” and enable
“Funcionality”.

Behind the chat, our support teamis always there for you.

The way you submit arequest is changing, but not the quality of the service:
amember of our User Support team will take care of your ticket and follow it
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https://www.360welfare.it/parla-con-noi/assistenza-dipendenti/

